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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF
| COMMUNICATIONS WORKERS OF AMERICA and -
LOCAL 463, INTERNATIONAL BROTHERHOOD OF - RECEIVED
ELECTRICAL WORKERS - 5
. MAY 2 9 2003
Complainants, PUBLIC Se
- VICE
. COMMISSION
and
KENTUCKY ALLTEL, INC,, COAW_ /UQ . F003-090)90
Defendant.
'FORMAL COMPLAINT

COMES NOW the Communications Workers America, AFL-CIO, and pursuant to
Section 12 of 807 KAR 5:001 ,- submits this formal complaint to the Public Service Commission
regarding the compliance of Kentucky Alltel, Inc. with the Commission’s order.of February 13,
2002 in Case No. 2001-00399, and in suppost thereof shows the Commission the following:.

1. Complainant Communications Workers of America is. a labor oi‘gailization
representing, inter alia, certain employees of Alltel Kentucky for purposes of collectlive
bargaining, CWA’s address is 1941 Bishop Lane, Suite 709, Louisville, Kentucky 40218,
telephone 502/458-1788. CWA is intervenor in Case No. 2001-0 0399. Complainé.nt IBEW
Local 463 is also Jabor organization representing certain employees of Alltel Kentucky,: llocated at
400 Cambridge Way, Campbellsville, Kentucky 42718, telephone 270/403-3580. |

2. Defendant Alltel Kentucky, Inc. is a Delaware corporation operéiing asa

telecommunications provider and public utility in the Commonweaith of Kentucky. Alltel’s



address is 239 South 5‘;" Street, Suite i51 1, Louisville, Kentucky 40202. Alltel is a petitioner in
Case No. 2001-00399. -

3. By order of February 13, 2002 the Commission approved the transfer of certain
assets of Verizon Soutﬁ, Incorporated to Alltel. In so doing the Commission imposed certain |
conditions on the transfer, pursuant to KRS 278.020(5). Among those terms was that “Alltel
shall honor the collective bargaining agreements and all memoranda of understanding between
Verizon and its employees.” February 13, 2002 Order at p. 20.

4, As shown by the affidavits of Jobnny Hunt and Judy Denns, attached hereto as
Exs1 .and 2 respectively, Alltel has failed 1o honor fully the collective bargaining agreements
and memoranda of understanding between Verizon and the unions, thereby failing to comply
 with the terms of the Commission’s February 13, 2002 order.

WMFOH, Complainants CWA and IBEW Local 463 respectfully request that
Defendant Alltel be directed to show cause why it should not be found to be in violation of the
terms of the Commission’s February 13, 2002 order, and/or that the Commission scﬁeciule a
public hearing to aliow Complainants to submit evidence and testimony regarding Alltel failure
to comply with the Commission’s February 13, 2002 in order to pexmit the Commission to
consider what additional terms and conditions it should impose, purstant to KRS 278.020, to

2003 order.
/]

N

compel Alltel’s compliance with the Commission’s Fehruary 13

Rc’;,)ber{;M. Weavér, Esq.



Nakamura, Quinn & Walls LLP
Suite 300, 2100 First Avenue, N
Birmingham, AL 35203
205/323-8504

205/323-1102 (fax)

Counsel for Complainants CWA and IBEW Local 463



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF THE

PETITION BY ALLTEL CORPORATION )

TO ACQUIRE THE KENTUCKY ASSETS ) CASE NO. 2001-00399
OF VERIZON SOUTH, INCORPORATED )

DECLARATION OF JUDY DENNIS

Commonwealth of Kentucky )
County of Fayette g

1, Judy Dennis, do hereby declare as follows:

1. My name is Judy Dennis. I am employed by the Communications Workers of
America as CWA Representative for the State of Kentucky. Iam responsible for negotiating and
administering collective bargaiming agreements between CWA and various telecommunications
employers throughout Kentucky. Among the bargaining units for which 1 have responsibility is a
unit of approximately 460 employees working for Alttel Kentucky in central Kentucky. The
employees in this unit were formerly employed by GTE/Verizon, and became Alltel employees
upon the transfer of certain GTE/Verizon properties to Alltel in August' 2002. CWA and
GTE/Verizon were in the middle of a three-year agreement at the time of the transfer to Alltel.
That agreement expires June 7, 2003; the parties are now engaged in bargaining for a successor
agreement. The Alltel Kentucky employees are members of two CWA local unions: 3371 in

Ashland, and 3372 in Lexington. Attached hereto as Ex. A is a copy of Asticle 1 of the

agreement, which reflects the service area covered.
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2. In March 2003 Alltel advised me that it wanted to renegotiate the job
classifications of employees working in its Phone Marts, which are 1etail stores marketing
telephone equipment and handling customer service transactions (such as bill payments). We
convened a conference call, in which the Company informed us of its intentions regarding the
Phone Marts, and we asked for information so that we could analyze their proposal. On March 5
the Company provided a draft Memorandum of Agreement for the Locals and me to review. A
true and correct copy of the draft is attached hereto as Ex. B. We had another conference call
with the Company, and asked for more information regarding their proposal. The Company
provided a response on March 17. Before we could convene a meeting or conference call to
discuss the Company’s proposal, on March 21 I was informed by Kathy Warn, a Company
human resources official, that Alltel was going to implement its proposal. At that point we had
not hargained over the Phone Marts, or agreed to the Company’s proposal. Nevertheless, the
Company implemented its proposal.

3 In 1994 CWA and Verizon negotiated a Memorandum of Agreement to provide a
“living benefit” feature to the Group Universal Life insurance benefit in order to provide money
for long term care. The memorandum was continured in 2000 bargaining with Verizon. Aftached
hereto as Ex. C is a copy of the “living benefit” memorandum from the 2000 agreement, When
Alltel took over GTE/Verizon in 2002 they informed us that the “living benefit” was no longer
available, and it has not been since that time.

4, As part of the transfer from GTE/Verizon to Alltel, Alltel agreed to maintain all
benefit plans, including medical benefit plans, required under the agreement. The only medical

plan required by the agreement is an 80/20 indemuity medical plan. Over the yeats, however,



GTE/Verizon offered multiple choices for medical coverage, including HMOs and PPOs, in
addition to the indemmnity plan. During discussions between CWA and Alltel leading up the
transfet, we discussed the fact that many employees took advantage of the other coverage
options, and sought a commitment from Alltel that the medical coverage would remain intact
during the life of the 2000-2003 agreement. Alitel agreed that “it was the intent not fo make an
employee suffer during the transition and to the end of the contract.” Attached hereto as Ex. D is
a copy of my memorandum to Kathy Warn regarding our discussion and agreement. Since the
fransfer, however, Alltel has made certain changes to the medical coverage which have
'signiﬁcantly affected some employees. In the eastern Kentucky area, covered by Local 3371,
Alltel did not provide any coverage other than the 80/20 indemnity plan effective with the
transfer on August 1, 2002. Effective January 1, 2003 the eastern area employees came under
Alltel’s nationwide plan issued by Blue Cross/Blue Shield of Arkansas. It is a nationwide PPO,
with bhigher co-pays and higher deductibles. The eastern area employees do not have any other
coverage options available to them.

5 In 2000 bargaining GTE/Verizon agreed to continue the “Team Incentive
Program”, which provides a payment, based on employees’ annual earnings, for meeting
performance objectives and criteria. Attached hereto as Ex. E is a copy of the Team Incentive
Program memorandum, The memorandum provides that the “plan design, objectives, standards
and/or administration are not subject to the grievance and arbitration procedure of the
Agreemeni”, but disputes arising from payments under the plan are gricvable and arbitrable.
Under the memorandum, incentive pajrnents “are payable as scon as practicable . . . and will

normally cccur by mid-April.” GTE/Verizon's practice was to always make the payments by



mid-April. In January 2003 Alltel issued its Team Incentive performance criteria for the second
half of 2002, and for 2003. Attached hereto as Ex. F is a copy of Alltel’s criteria. In mid-April
we asked when the payments for the second half of 2002 would be made. Alltel told us that they
were having trouble applying the contractual formulas to their cﬁteria, and was seeking the
assistance GTE/Verizon management in calculating the payments. Approximately two weeks
later Kathy Warn advised us in a conference call that they could not figure out how to apply the
formula to their criteria, and wanted to pay a flat 3% across the board to all employees. We
rejected that proposal, and insisted that the payments be made based on the contractual formula.
Those grievances are pending, A member of Local 3372 has also filed a unfair labor practice
charge with the National Labor Relations Board over the failure to make the payments by mid-
April.

6. A major issue of contention between CWA and Alltel is the Company’s use of
contract labor in violation of the collective bargaining agreement. Article 20 of the agreement
describes the conditions under which contract Iabor can and cannot be used. Attached hereto as
Ex. G is a copy of Article 20. In addition, in 2000 bargaining we entered into a Memorandum of
Agreement with GTE/Verizon regarding the use of contract labor to perform “single line”™
service, and maintenance of central office equipment. Attached hereto as Ex. H is a copy of the
Memorandum. During bargaining in 2000, we discussed with GTE/Verizon the intent of Article
20, and a previous arbitration award arising under Article 20 regarding the use of contract labor
in these bargaining units. Ireduced CWA’s position on the issue to writing, and provided a copy
to GTE/Verizon across the table. Ultimately we reached agreement on the Memorandum, and it

was included in the 20060 agreement.



7. As soon as Alltel took over the Kentucky properties, they requested an agreement
allowing for contract laber beyond the scope permitted by Article 20 and the MOA because of
the workload. We agreed to their request for a period of three weeks. Attached hereto as Ex. Tis
a copy of that agreement. At the end of the three weeks Alltel asked for an extension, but we did
not agree. Nevertheless, Alitel continued to use contract labor to perform this work. Since that
time, we have been confronted with other violations of the contractual limits on the Company’s
right to use contract labor. Alltel is using contract labor to perform installation and repair
services for “single line” accounts beyond that permitted by the 2000 MOA. For example, Alltel
has used contract fabor to perform this work beyond the 75-day limit allowed by the MOA. In
response to at least one grievance filed over this practice, Alltel has acknowledged the viclation.
Attached hereto as Bx. Y is a copy of a grievance filed over this problem, and the Company’s
response acknowledging the violation. Alltel has also used contract labor beyond the 75-day
limit to perform central office maintenance work, and acknowledged the violation in response to
a grievance. Attached hereto as Ex. K is a copy of a grievance over this issue, and the
Company’s response. Allte]l has used contract labor to perform installation and repair services on
multi-line accounts, which is not permitted by either Asticle 20 or the 2000 MOA. At least one
grievance is pending over this violation. Alltel has brought managers into Kentucky from other
locations to perform work, and in some instances these manages have performed bargaining unit
work. Because these managers are from outside Alltel Kentucky, CWA considers this a violation
of both the contractual prohibition of managers performing cmployeces® work, and of Article 20,

Two grievances are pending on this issue; in response fo one, the Alltel manager in question



admitted that she had performed the work, and that it was in violation of the agreement. During
the third level grievance meeting on this case, Katity Warn had no response.

8. On April 17, 2003 I was informed by Local 3372 that Alltel had 18 additional
contractors in Lexington performing single line service work of the CZT job classification. 1
called Kathy Warn to ask what was going on. After further discussions, Kathy Warn informed
me the next day that the coniractors would be off the job by the end of the day. When we were
next togeiher for bargaining on April 21, T asked Kathy Warn to confirm that the contractors were
off the job. She advised that they were. Chip Harwood, Vice President‘ for Alitel Kentucky,
asked what we were talking about, and we discussed the problem of the contractors. He became
angry, and insisted (despite Kathy Warn’s agreement) that the Company had the ripht to use these
contractors because of a “service emergency” caused by ice storm damage. We disputed the use
of “service emergency” two months after a storm. When we were in bargaining May 8, Harwood
advised s that the same emergency conditions existed, and that the Company was bringing in
more than 20 additional cantractors. T protested the Company’s right to do this, and demanded
that we irﬂmediétely discuss the Company’s reliance on the “service emergency” provision of the
MOA. I asked that Harwood fumish the Local presidents datly statistics on service orders,
“trouble” reports, and customers completely out of service in order to understand that Company’s
position. We also asked Harwood to use overtime to handle the work, and furnish us with
information on overtime being offered to bargaining unit employees. The information was not
provided, despite repeated requcsts to Harwood. Attached hereto as Ex. L are copies of e-mails
from Local 3372 President Mike Garkovich to Harwood. When we returned to bargaining on

May 20, I asked Harwood why we were not getting the infonmation we asked for. He told us that



he was still in the process of gathering the information, and hoped to have it to us soon. I asked
him “what part of *daily’ he did not understand?” He said that he had not understood our request
to mean we wanted the information daily. The Locals started to receive the statistics on a daily
basis thereafter. While these discussions were going on, central office employees provided the
union with information reflecting what work the contractors actually deing. Attached hereto as
Ex. M is a copy of this information for May 15, indicating that, rather than contractors working
on service orders on any kind of emergency basis, they are working days ahead of projected due
dates. There are grievances pending i both local unions over the Company’s use of these
subcontractors.

‘T declare under penalty of perjury that the foregoing is true and correct.

Judy Dennis
Date 45 -5~ a3
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ARTICLES OFAGREEMENT
BETWEEN
VERIZON SOUTH, INC. (KENTUCKY DIVISION)
AND
COMMUNICATIONS WORKERS OF AMERICA

THIS AGREEMENT entered into this 17th day of September 17, 2000, R
hetween VERIZON SOUTH, INC., sometimes hereinafter referred to as the ,
"COMPANY" and COMMUNICATIONS WORKERS OF AMERICA, sometimes
hereinafter referred to as the "Union” or "Bargaining Agency.”

WITNESSETH:

WHEREAS the Company and the Union soiémnly agree that it should be the
duty of the parties to strive at all imes tc administer their respeclive affairs as they
relate to each other by the most fair and just manner possible, and,

WHEREAS the parties realizing the above, agree that it is the duty of their
respective officers. agents. employees and members to conduct thernselves in an
honorable manner that will be conducive to good relationships between the parties and
that will tend to be beneficial to the welfare of the Company, the Union, its members
and the public which they jointly serve,

NOW. THEREFQORE . n consideration of the cqvenants and terms herein
_ contained, the parties agree as follows:

ARTICLE 1
RECOGNITION

Section 1. Verizon Soulh. Inc., does hereby recognize Communications Workers of
America as an agency having the exclusive right to bargain with said Company on all .
matiers relative to rates of pay, wages, hours of employment, and other conditions of
employment for all employees in the Commercial, Plant and Traffic Departments at the
Employer's Ashiand. Berea. Bryantsville, Catlettsburg, Fiemingsburg, Crayson,
Greenup, Hazard, Hillsbero. Hustonville, Lancaster, Leatherwood, Lexington, Liberty,
Meads, Midway, Morehead. Nicholasville, Ofive Hill, Owingsville, Paint Lick, Russell,
Sharpsburg, South Shore. Tolleshoro, Vanceburg, Versailles, and Wilmore Exchanges,
excluding Chiet Operators. Assistant Chief Operators, District Traffic Supervisors,
Safety Supervisors, Training Supervisors, Foremen, Wire Chiefs, District Plant
Supervisors, Supply Supervisors, Service Supervisors, Engineers, Engineering
Assistants, Cashiers, Cashier-Chief Operators, Assistant Cashiers, District and
Exchange Managers, Commercial Supervisors, Commercial Representatives, District
and Exchange Commercial Supervisors, District and Exchange Clerks, District and

1



.Exchange Secretaries, Independent Contractors, Gontractors and/or Agents and thejr
‘Helpers, all confidential empioyees, all non-operating employees, guards, and other

professional and supervisory employees as defined in the Labor-Management
Relations Act of 1947, as amended.

Section 2. This Agreement shall be binding upon the successors and assigns of the
Company, and no provisions, terms or obligations herein contained shaii be affected,
modified, aitered or chahged in any respect whatsoever by the consolidation, merger,
salg, transfer, or reorganization or assignment of the Company or by any ¢change of
any kind in the legal status, ownership or management, thereof. '

ARTICLE 2
DEFINITIONS

BASIC RATES, WAGES, PAY - The rates of pay exclusive of all differentiale, premium,
or other extra payments. _

CALENDAR WEEK - A consectitive period of seven (7) days, the first day of which is
Sunday.

CALL-QUT -
A. A call of an employee to perform non-scheduled work for the Company.

1. If the time worked immediately follows and connects (as defined below)
with regularly scheduied time, it shall not be considered a call-out.

2, If the time worked immediately precedes and connects {as defined below)
with regularly scheduled time, it shali not be considerad a call-out.

Connecting Work: Any overtime work which connects with the beginning or end of a
scheduled session. If the employee requests and receives time off for a relief or meal
period between the scheduled session and the overtime pericd, such break shall not
change the connecting nature of such work. '

CERTIFIED UNION REPRESENTATIVES - Are those representatives who are
+ certified in writing to the Company by an international Union Representative.

COMMON PLACE OF REPORTING - Where used in this Agreement shall mean the
same building location. '

POOROBRARARARA A A RGARARRGELNGEMEc-e e~~~ o



MAY-BE-2003 12:°38  FROM CHFI.LUCFlL 372 TO 12953231182 P.B2

Memarandom of Agreement Betwoon
Kentucky ALLTEL, Inc,
. And
CWA Localk 3371 and 3372

Bhopg Murt Restructuring

Fffactive April 4, 2003, the ALLTEL Phone Mart Stose locationsiwill change from retaif
' sRore oparations 10 payment cenlers, The payinant centers wilt bs open frém 9 a.m. 104 pam. The
foll-ime employess warkieg hours will be 8 a.m. to 5 paw. Tho transition will includs the |
following: : :
1. Initially the three Jocations will be in Ashisnd, and ar MLK and Resency i Lexingtan,

Kentucky. The Company reserves the right 1o sonsohdate orclo.s:any or all of the stores
listed 2beve based on fuwre business needs.

2, mmlmaﬁlmnmmlmysl 2003, AMM?SI,ZWS'&H
Regency Jocation wil) be closed. mcmploymuhnngmwylmonwﬂlmimthe
MLE location.

3. Themmulmwﬁm:hﬂedmhtwo@)ﬂﬂmemphﬁmmdm&ﬂ}m-
tiine smplovee, The MLK Location will be staffed with three (3) full-time employecs
"and ong (1) pan-time empicyses. These staffing levels are predicaied on current businesy
conditions and may be adiusted astordingly based on fuiure business nesds.

4, | The most senior full-time ezplovess will be offered fie HiB-fime andpa:t-tumposm
' _ first. Inthe case wham there are only part-time employess today, the most seafor part-
imo cmrployeos will be offered the fall- nmepoammﬁmtmthfhsmaphanofm

LCooley who 1s restricted to part-tiene employment.
LS ’hepowtmmﬂbcmchwﬁodﬁom&emmﬁcmwmsﬂa&ukﬂ to

Tellet, Wage Scheduls 1. Fmployere will ba planed on the wape rate elogest t thair
cumcwpmhmmhmmdﬁckpofihemnﬂwsmdule , :

8 Wagumnmbngarbehasadoncm:mun;hwm employwswﬂbeehﬁhkfm
“the ALLEL Advantape Progrrm, .

7. ALLTEL will continus to proﬁde aﬁwpaymaﬂagency options 1o GOT custommes.
: ALLTEL prefers customers pay elecironicaily of by mail.

ALLTEL Kentucky, Inc. Communications Warkers of America

LAt -

Kaiherine Wam _ Judy Dennis
Date: _ Date:.




oF benefrts.payéble"shall be 'determme 'hy rm‘ E
_-=,--Camer S

effect unm June i 2@03

Verizon Esb'uth,' Iric. |

'..-'PauIT Gwa]tney
Consuitant - Labor Fielailons Loy

' _Date 8/ 09/00

Date: 8&0 9700,
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Mibtoo tt: Kathy Wans .. -
Fiom: Judy Dengis
Ri: “Conceptual agrechwents”

"1.‘..

Afies our meeting on Toouday July 30, 2002  believe we are conecptually in agreement
of 8ome of ont issue, buf we are at the point where it is imperative to put sorne of this in

I{ﬂmwm what 1 believe we sgreed to and would appreciate it let me
Kkiwry 3 there are any polnts of contention.

- {1} Medies! nsustco _ . _ :
Both the Union and the Company agee:: that the intent is not to make an employee
suffer Guring the transition snd to the end of the contract. Because of the fack of
Plarit that was unshie to be offered afier the eale, ALLTEL will agree that for the
period of Angust |, 2002 through December 31, 2007 they will consider the
caroliee’s to have met their out-of ~pocket maximum and to have met their
dedutible; thereby assuring thexn of not having to pay any coipsurance sgot if
they use an in-oetwork provider, Further, especially for those who have severe
madical comsditions — it is the intent thet po one pays more than they would have
paid under the plans prior to the sale. On 010103 it is Alleel’s intent 20 offera |
Natioriwide PPD to the employees of Kentocky, which they have advised is better
than today's indemnity, Premiumis ate of no cost 10 the employee as specified in
the prescat CBA’

. @ GUL . .

The tnics of the Gronp Universal Life ave substantially higher for employees over
spisoximately nge 34, ALLTEL wilt agree, in ¢ages, where dn employes must
pay 8 higher GUL premium afler August 1, 2002 than what they paid as a Verizon
Employee, to provide a one-time pay adjusinaent ¥o cach employes impacted.
(Note we have not worked out the specifies, but we believe a one-time adjustmént
will be paid with a future payeheck, once during 2002 and once during 2003. IT
may take seversl pay periods betore we kaow the Verizon pafticipains, but 2002
payment is cxpoot to be made within the next three months, provided proof of the
differanee i3 shown '

(3} For those employees who hed the Verizon indemmity plan prior to Augest 1, 2002
And who will have the ALLTEL Indemnity plan aftcr August 1, 2002, deductible
credits will be carried over into e ALLTEL plan 50 éemployees should not have

4 be converned with Josing the previows deductible stedis,
.,'_...—-——-'———__________-_;
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MaY-gE-2083 12:37 FROM CWA LOCAL 3372

{4) ALLTE! wili agrece that after August l,zmzmrwempi_oyeeswhnhave
Banked Vacation with Verizon, the employee will be able 0 cash in theit banked
vacation. mwomc!wummdbemdebymmbermmz Mam

Electiun is not made prior 1 September 30, 2007, the banked vacation will be
Administered per the provisions of the Isbor comract.

%) haﬂmlmthau-spomwwmimdnﬂmemm As
‘discussed, thoae famity snembers covered or the amount of the coverage or the
amovt of the coverage 18 between the camier and the employee.

{6) Persopal Lines of lsurance - whea employess began checking on their insurance
it was detormitied that prosently they receive a 11% discouat, which ALLTEL
&m@dwmwﬁiiﬁcmdofﬂwwanddnmmbaﬁywﬂnmthGMt It
fs not an ERISA. defined bencfit.

mmmmummmmmmmaw
contract, ALLTEL will agree fo include then in the main coniract and agree o
mmﬁbmﬁishiwchmgedxﬂasmgmmmdum“Mandpay
the &fferential when they ane entitled to it.

®) Aummnﬁmadmmﬁc%&ywmgpeﬁndformmﬂmtﬁ
mﬁvethnrcﬁgibmmyformnhcalumm . .

mmmmhmmmmwﬁwmwsﬂe

(19) ALLTEL wish to change the FEMA way of acopunting timé back t0 “12 months
rolling” yeur  as opposed fo & ealendar year and give CWA. the 60 day notice and
the employee will receive the benefit of whichever way is best duting the
transition, Each employee in addition will recsive notiﬁmﬁon of the change.

(11} mMMHmmMmﬂmmlmﬂmﬂmm
Regards to the incentive and job duties.

(12) The temn inxutive plan Tor those empluyoes who are pot under an individud
dmmmtﬁmmmﬂbmmdlmlmd,m&mmagmumﬂﬁplm
1saplanmwhiﬂuliempluymmr¢wa:dedonthemeperme '

(13) AsCWA,hmmtﬁlymmm:mm m:lyd;ﬁcult subiect
to agree upon in guy way to atilize. 1t is our contention that our employees can
to the job better gnd that there ar situations where Verizon has mproperly

uscd them. Purther having stated this, we understend that for a period of time
(B0 lonhger than) two weekz ATLTEL way find it necstiary to use contractors
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in.mpneuwwhua&;ewnmmmg}mmmw@wm“m
wﬂhngtoanterintomMOAagrwhwgtoﬂﬁsasiongasilisquittﬂpeciﬁcssm
'nhﬁn,huw,v_iherﬁ,whymifmhowhng. As discyssed aj] bargsining unit
employees will be offered overtime during this period up to and inchuding seven
day work week. : .




MEMORANDUM OF AGREEMENT
TEAM INCENTIVE PROGRAM

The parties agree to the continuation of the Hourly incentive program (or Team
Performance Program) as described in this Memorandum of Agreement. The Mourly
Incentive Program is designed 1o enhance and reward team performance by hourly
amployees through incentive compensation,  The provisions of this agreement will
become effactive September 17, 2000 for employees not covered by other incentive
compensation programs.

1, Award

Award is based on performance toward objectives over the period of a calendar
year. An award amount is determined for the applicable calendar year, a
percentage of which may be earned by eligible employees depending on team
performance during that calendar year. The payout ranges from 0% to 120% of
an established target.

The range of the Team Performance Award payout is as follows:

The Pian will normaily be caiendar year based with an effective date of January 1
of each year. It is understood by the parties that there is no guarantee of earnings
under this plan.

The standard award is 3.5% for 2000. The range of the award is 0% to 4.2%
based on achievernent of objectives. The standard award for calendar year 2001
is 4.0%. The range of the award is 0% to 4.8% based on achievement of
objectives. The standard award is 4.0% for calendar year 2002 and beyond. The
range of the 2002 award is 0 1c 4.8% based on achievement of objectives. The
awards are payabie as soon as practicabie after the calendar year resulis are
known and will normally occur by mid-April.

Note: The percentage is applied to an employee’s basic rate of pay as of the end
of the year, unless otherwise noted in this document, times 2080 hours.

> Elgibility

Team members, full and part-time hourly employees, who have at least six
months’ active service during the calendar year are eligible for an award. Active
service may not be rounded up to six months 1o achieve eligibifity. Neither may
formal (over 30 day) leave of absence time be included in determining whether
the employee meets the six months’ minimum active service requirement, Those

employees in the plan for six or more months but less than twelve months receive
prorated amounts based on the number of days in a job classification within &

calendar year. An employee who is on disability over 90 days will receive a
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prorate payout based on time worked.

Eligible employess will be paid at their basic rate of pay in effect at the end of the
calendar plan year.

An employee who resigns, is laid off, or retires during the calendar year is aligible
for a prorated Team Performance Award it ali other eligibility requirements have
been met.

Benefits Treatment

Team Performance Award payments are recognized in the calculation of Pension
Plan benefits, Group Life Insurance, Employee Stock Purchase Plan, and the
Verizon South, inc. Hourly Savings Plan. Such paymente will be applicable io the
Verizon South, Inc. Hourly Savings Plan in the year payment is received. Team
Performance Award payments will be applicable to the Pension Plan, Group Life
Insurance, and the Employee Stock Purchase Plan the year foliowing receipt of
payments. This is in accordance with Verizon South, Inc. Benefit Plan definitions.

All other benefits are paid in accordance with the Labor Agreement and are
'based on rates shown in the hourly wage schedules.

‘Taxes, Personal Allotment

Deductions for federal, state, and local tax liabiiities will be calculated and
withheld as appropriate from all awards.

Qvertime

The Team Performance Award payouts are for hours worked and must be
included in overtime paymenis. » '

The overtime payment will be calculated as follows:

The Team Performance Award payout/total hours worked equals the award
hourly rate.

This rate is then multiplied times .5 x number of overtime hours in the same
calendar year for which the Team Performance Award was paid. The result of
this calculation is the award overtime payment due the employee. .

'Example calculation:

Team Performance Award - $500/
Total Hours Worked 1800 =

137






of target award that the team achieved.

An example of target payout would be as follows:

Lavel of Performance Percentage of Taraet Award
Below minimum ; 0%

Minkmum _ 10%

Target 100%

Maximum _ 120%

This Memorandum of Agreement is effective on June 4, 2000 and shall expire on
June 7, 2003. The parties specifically agree that all the terms and conditions set
forth in this Memorandum of Agreement shall also expire on June 7, 2003, and
shall not survive the expiration of this Memorandum, unless agreed to by the
parties in writing.

Verizon South, Inc. . Communications Workers
of America
| ocal Unions 3371 & 3372

Paul T. Gwaltney Judy Dennis _
Consultant - Labor Relations CWA Representative
Date: 8/09/00  Date: 809/00
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 Alitel Kentucky Team Incentive Program for Communications Workers of America

Performance Measurement/ Ihcentive Model

" For simplicity, each measure wili be tied to the overall results for the tea
of Lecal Unions 3371 and 3372 would constitute a "team

m. As such, participants
" for purposes of the MOA.

ALLTEL's PFP measures will be used for plan performance measures. The "Performance

performancs figures for Alltel wire-line organization units.

Levels” for sach measure were set up according to historieal PFP reports and actug

Measura 1 - Measure 2 - Méasure 3- | Total Pay out
Financial: Productivity: Customer Service: %@
Sales - Avg. #30/TT | Commitments Not | Each level
Worked Met % ’
Performance % 50% 25% 5% 100%
Lavel Attainment

[Mtnimum 20% 13,518 20,0899 Waorse Than 2.2%
' - . Standard

Target 100% 16,895 60.0-79.0 Mot Standard* 40%

[Maximum 120% 20,274 80.0+ Befier Than 4.8%
Standard

*Standard is 4% of Commitmenis Not Met,

Steps in Calculation

1. From the PFP report, look up the results for gach meastire.

2. Based on the méasurement result, determing which leve! of % Attainment is
achievady, . ’

3. Muttiply the % Aitainment for each measure by iis asslgned weight and sum the
' weighted results. ' :

Note: There is no pay out for performance helow the minimum stated level for each
of the measurements. Fer instance, average sales of 3.8 periparticipant is balow
“minimum” and would count as "¢ in the pay out calculation.

Y F

Jurne 27, 2602
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Alttal Kentuéky Team Incentive Program for Communicatione Workears of America

Sample Caleuiations

STEP 1: From the PFF repott, look up the results for each measurs.

Fictitious Resuits from PFP Report

Bargaining Measire 1 - Measura 2 « Measura 3 -
Unit Financiak Productivity; Cusiomer
Avg, Sales per Avg. # SOMT Bervice:
Tach Warked commitments
- Not Mat %
Example Team 8.7 73.2 4.0

STEP 2; Based upon the measurement result, determing which level of

% Attamment is mchieved (refer to megsurement model).

| Bargaining Measure 1 - Measure 2 - Measure 3 -
Unit Financial: Productivity: Cusfoimer
Avg. Balts per Avg. % 8OTT Service:
Tech Worked Commitments
Not Met %
Exampile Team 80% 100% 190%

STEP 3: Multiply ihe % Attainment for each measure by its assignad

weight and sum the weighted resuits.

Bargaining Measure 1 - Measure 2 - Measure3- | Award Amount:
Unit Financial: Productivity: Customer % of Base Pay
Avg. Sales per Avg. #80AT Service:
Tech Worked Commitmenis
Mot Met %
Example Team Ex2=18 10x1=1.0 t0x1=10 3.6%

Jung 27, 2002




Allfel Kentucky Team incentive Program for Communications Workers of America

Purpose:

The purpose of this document is:

« 1o assure that the Hourly Incentive Program (or Team Performance Programy) is consistent
with the provisions outlined in the*Memorandum of Agreement: Team Incentive Program”
(MOA); '

« to modify the objectives and measures as referenced in “Section 6: Objectives/Measures” of
fhe MOA.

Effective Date:

August 1, 2002

- Scope:

initially, alt participants from Local Unions 337 1 and 3372 wili be assigned to one team. Changes
in team composition will be up to management discretion per “Section 6: Objectives/Measures”
of the MOA., ' : '

Performance Measures:

The proposed measures are taken from the Performance Feedback Project, PFP, {for more
information see httD'.}'.-"heraid.aCi.aii{el.CDlTlfuserqroup!index.him} that is maintained by the LEC
Operations department. Outlined below are the measures that are readily available and can be
easily administered. _

MEASURES
Measure Type g , Definition .
Average Sales per Financial 1Sales based on ALLTEL Advantage numbers (i.e. Features, DSL, ALD,
Tech* _ ate. - wire-kne products only)
Average # of SO/TT § Productivity [This measure is the average number of Dispatched Service Orders and
Worked” Trouble Tickets closed during 2 month divided by tha number of Techs
and Contractors (plant workforce) performing SO/TT WOorK.
Commiiments Not Customer ICommitments Not Met are defined as the number of total Dispatched
Met %* : Service  |Trouble Tickets that are not completed on or before their due dates.
. This measure is the ratie of Cominitments Not Met to the totat number of
Trouble Tickets. ’

*These measufes and the method of their calculations are subject to modification by
management. '

oucd
¥ lJ:}? !@3

June 27, 2002
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Alltel Kentucky Team Incentive Program for Communications Workers of America

Performénge Measurciment! Incentive Mode|

For simplicity, each measure will be tied to the overall results for the téam. As such,

of Local Unions 3371 and 3372 would constitute a "team® for purposesf of the MOA.

ALLTEL's PFP measures will be used for
Levels” for each meagure were s&t up

according to hi

performance figures for Alltef wire-line organizabion units.

partigipants

plan performance measures. The "Performance
storica! PFP reports and actual

Measure 1 - Measurz 2 - Measure3- [ Total Pay out
Financlal: Froductivity: Cusiomer Service: % @
Sales Avg. # SOTT | Commitments Not |  Each level
b _ - Worked Met %
Performance % 0% 25% -28% 0%
Level Aftainmeant "
Minkmun 80% 5,632 40.0- 69.9 Worse Then 3.2%,
I Standard
Target 100% 7,040 60.6-79.9. | Met Standasd® 4.0%
Maximum 120% 8,448 80.0+ Better Than 48%
Stendard

Steps in Calculation

From the PFP repoit, loak up the resulls for each measura, .

1.
2

Nofe: There is no pay out for
of the measurements,
"minimum"” ang would count as "0"

Based on the measurement result

achieved.

Multiply the % Attainment for each measure by

weightad results.

1
*Standard is 4% of Commitments Not Met.

For instance,

0

» determine which leve! of % Attainment is

its assigned weight and sum the -

performance below the minimeuni stated fevel for each

average sales of 5.8 per participant is below

in the pay out caleulation.. _

June 27, 2002
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Alitel Kentucky Team Incentive Program for Communications Workers of America
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Sample

STEP 1. From the PFP report, iook up the results for each measure.
Fictitious Besults from PFP Repoit

tculations

STEP 2; Based upon the measurement result, determine which level of

Bargaining Measure 1 - Meastire 2 « Measure 3 -
Unit Financkal: Productivity: Custamer
Avg. Sales per Ava. #SO/TT Service: ,
Tech Waorked Commitments -
Not Met %
Example Team 6.7 73.2 4.0

% Attainment is achieved {refer to measyrement model).

Bargaining Measure 1 - Measure 2 - Measure 3 -
Unit Finaneiai: Productivity: Castomer
Avg, Sateg par Ava. # 80T Serviee:
Yech Workad Commitments
Not Met %
Example Toam 80% 100% 100%

STEP 3; Multiply the % Attainment for each measure by its assigned

waight and sum the weighted resufts,

Bargaining -

Measure 1 - Measure 2 - Measure 3 - Award Amount;
tnit Financial: Productivity: Customer % of Base Pay
' Avg. Sales per Avg. # 80/TT Service:
Tech Workad Commitments
Not Met %
Exampie Team 08x2=16 1.0x%=1.0 10x1=1.0 3.6%

June 27, 2002
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Alitel Kentucky Team Incentive Program far Communications Workers of America

Purpose:

Thé purpose of this document fe: :

» fo assure that the Hourly incentive Program (or Team Performance Pragram) is consistent
with the provisions outlined in the"Memorandum of Agreement: Team Incertive Program”
(MOA); : -

= to modify the objectives and measures a3 referenced in “Section 6. Objactives/Measures” of

" the MOA.

Effective Date:
Januar;y 1, 2003

Scope:

initially, all participants from Lecal Unions 3371 and 3372 will be assigned to one team. Changes
in team composition will be up to management discretion per “Section 6: Objactives/Measures®
of the MOA. ' .

Peﬂorménce Measures:

- The proposed measures are taken from the Performance Feadback Project, PFP, (for mors

inforimation gee hifp:/herald. act.alltel. comiusergroup/index.htm) that is raintained by the LEC

Operations department. Qutlined below are fhe measyres that are readily available and can be
easily administered,

MEASURES i

‘Measure Type ' “Befinition ,
Average Salgs per Finaociel  |Sales based on ALLTEL Advantags numbers {i.c. Features, DSL, ALD,
Tach* ete. - wire-ie produsts only}
Average #of SO/FT | Productivity [This measure is the average number of Dispatahed: Sofvies Grdors and
Worked™ : Trouble Tickets closed during a manth divided by the number of Tachs

. _ ard Contiactors (ptant workforce} performing SOTT wark.
jCommitments Not Custorner  }Commitments Not Mat are defined as the number of total Dispaiched
Mat %= 1 Senvice |Troubls Tickets that are not comptsted an or before:their dus dates.

This measura ig (ne ratio of Carmmitments Not Mat Ln the totat number of
Trouble Ticksats. . R

*These measures and the method of their calculations are subject to modification by
management, : -

J?*ﬂ 0 ’/ 29 /af;

June 27, 2002
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&:act _:l raies and increases for paﬁ-tl é ployee .,shal be
determ;ned by the accumuiation of the actual hours worked ag they relate
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- These restrictions
labor agreement.”

- Paul T. Gwaltney -
. Consultant - Labor Relatiors




MEMORANDUM OF AGREEMENT
USE OF CONTRACTORS

ALLTEL Kentucky, Inc. (the Company) and the Communications Workers of America
Local Unions 3371 and 3372 {the Union) recognize that an extensive backlog of work
exists as a resnlt of the transition of assets fram Verizon South, Inc. (Kentueky Division)
to ALLTEL Kentucky, Iric. Due to this situation, the Company has found it necessary to
use conitactors in circumstances that might otherwise be prohibited by the current MOA
dated August 9, 2000. The Unton has agreed that such use of contractors by the

- Company will be permitted, as follows:

1. The Company’s use of contractors pursuant to this MOA will be for the three week
period starting August 5 and ending August 26, 2002. If the Company finds it
necessary to continue beyond that date, it will contact the Union for further

discussions.

2. Contractors will be used for single line residence, single line business accounts, and
central office

3. Bargaining unit employees doing the same or similar type of work as contractors will
be offered overtime during this period up to arid including a seven-day workweek.

Nothing in this MOA is intended to limit the Company’s current rights under Article 20
to contract work.

ALLTEY Kentucky, Inc. ~ Communications Workers of America
Loca] Unions 3371 and 3372

Katherine Warn
Director of Labor Relations CWA Representative

ALLTEL Communications :
Date: g? > (02~ - Date: %/’ o




Communications Workers af G‘Fmamica, foeafg_??z
| _fzxmgto:z, qutucﬁy

Record of Grievance

Company ALLTEL

cal Grievance Number_[) 2 -0 4 CWA State Grievance Number_/1 L © 3005-337 2
ite of Last Occurrence___ O NG oW & : Date Supervisor Contacted a/ j2fo >

ime of Supervisor Contacted G &0 7 6& Hr:*’?txra? Date of Oral Step_(¢y gA-sgep

yme of Grievént Locwl 220 Grievant’s Phone_£ S99 -221-21 b
ievant’s Address {590 DEWWATIE AvE. City/State/Zipf.EXIWE TOM K ;ﬁ Yos2 g
b Title AR Work Location___ /0

t Credited Service Date_____»/ # __Rateof Pay_a/@A ____ Department__ PeH # 1~

me of Responsible Steward_T310Yc < A CGoyfhps/ Steward's Phone £57% - 231231 S

iefDescription of Grievance Com-mm}. Wiss r;ams.n 1D B pE [f’f/} LowTOeT, ) T
PRAS cormeerons Quss 25 npys |

quested Settlement, rUMWcW;‘J WME:'E’NW“I Frie Jo53 KD D922 Anp f/r’wo)\) e
MANE Whoues f:“‘/t“v&\w Ay

scific Contract Language Involved: Article(s) 347} Mol 9z 159 , and all other applicable articles and sections,
+ trire intent and meaning of each, and the failure of the company to fulfill its obligations thereunder.

itten respanse from the Company should be dated, signed and attached to a copy of this form and prowded tothe r&sponmble
ward and Labor Relations. The stewar is respons;bie to send a copy to the Local President.

ion Present @M (77( _ Date of 2 Step Meeting_2 {1 8{o2

npany Present e Wiy ' Pecwivo pam 3/pfos %ngﬁ——

k********#*********i********¥g***********#******************************#****#*#**********************

Union Accepts Union Rejects il Union Appeals

ion Signature /j{;{/?wx L. 77;//%%-4:{,«-" | Date '3/ / 3 / 02

:*****#x**x***xx********x#*#***#*****************x***#*****x***********#**********##****#*************

ion Response to 2™ Step:

ion Response to 3™ Step: Union Accepts Union Rejects Union Appeals
on Signature__ . Date 27y
sed May, 2002 _ T ?
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RESPONSE TO GRIEVANCE NUMBER #03-0044
Dated 2-18-03

1. Lisa Pakmer, CZT left this position to cause the vacency,

9. Liga last worked this job in the fall of 1992

3. A contractor was hired 9-15-02 end released 12-15-02

4. David Baker was the name of the contractor.

5. David Baker worked this position for approximatcly 90 days

6. Contractor performed instellation work on service orders only.

7. Bid was open o be filled 8-20-02,

8. Southworth, Mateyoks, Hiens,

. Not sure what you need es far 25 history other than above info provided.
10, Attached.
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Commaunications (Wotgz‘ti of a‘immica, Local 3892

Lexingto ,_I](srzf:uﬂﬁ .
. I QL1363 - 004-03

Record of Grievance

Company A LL_I/E L

Local Grievance Number O 2 - OO /4 CWA State Grievance Nurnberﬂ LO3p0 Y-227)y
Jate of Last Occurrence. DM E ) M & bate Supervisor Contacted_ - j fa-‘/_ o3

Vame of Supervisor Contacted M1 KE - Dyt f Date of Oral Step_ S piat(ery

Name of Grievant_[DC AL 53 79~ Grievant's Phone £ £%) - 25§ -7 afb
Stievant’s Address_{ 590 DEcAlWipe Ave. City/State/ZipLE AW E Tors, [CY, &0EDST
lob Title A/ A . | Work Location_A~/ 4]

Jet Credited Service Date___ VI A Rate of Pay_A//# _____Department Pinvt

Jame of Responsible Steward_[<Szy e M < i Steward's Phone £57- 221 -2/ S

3rief Description of Grievance COM i!ﬁ_mv’:;?’ AR Faitiey) 7O e RBY Mol A WIRET
CowTH AeTOL (¥ _po<i o Mote THAK 25 PAM.S

1250
!equestedSettlementaJMﬁiorM}?' ¥MME‘D}H'T7:?_}/ T‘.'LL T2 oo B A LW ax B

/mm-s Wit si EYEWS WAY.

spedific Contract Language Involved: Article(s)_2 O A0 # AE IO , and all other applicable articles and sections,
he true intent and meaning of each, and the failure of the company to fulfil its obligations thereunder.

Vritten response fram the Company should be dated, signed and attached to a copy of this form and provided to the responsible
teward and Labor Relafions. The steward is responsible to send a copy to the Local President.

Jnion Present ﬂﬁ W gfwﬂﬂl Date of 2™ Step Megting_ 2 /fH'g"}
‘'smpany Present W,{ e @wfﬁﬁ’ %?ﬂ% &/X(’/».- M

****a:***********é*************44’*1&*******:H*************nH*x*****#***éi*u*x**x*u****xmx*mm*******

Jnion Responseto2™Step: ___ UnionAccepts__ Union Rejects el Union Appeals

Inion Signature ﬁﬁém (77/;5»%’ | pate__ 3/ 3/p =

**ﬁ:********4#**$*****bk************************* Fdkckokokok R R R KRR R AR R R kR ok o s Sk skokok ok kiR o ke ok sk ke sk sk sk sk ok

inion Response to 3™ Step: : Union Accepts Union Rejects Union Appeals

‘mon Signature Date
wised May, 2002
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Grievance Anywer i
CWALocal 3372 '
Grievance Nuinber 03-003A
219362-003-03
Date of Grievancg -
2/12/03 |
g ievance
Company has failed to abide by MOA in contract. Contractor in posision more than 75 days.
uested S ent
Company immediately fill job bid 7277 & 7280 and union be made whole in every way.
| Managemenot Answer
Manegement has investigated this gricvance and found the following:

Only one position has had a contractor in it for moze than 75 days (tad # 7280).
As of February 14, 2003, no contractots were working in those positions.
Effective February 24, 2003, an intemal sandidate will §11 bid # 7277

Effective February 17, 2003 COEI exoployees were temporarily transferred into the
Equipment Tech department ang one filled bid # 7280.

9 8 ¢ 8

Based on this information, Menagement has met the requested settlernent, therefore this
grievance is considered resolved. :

| /4 /u{/? 2-A4-03




_ Mike Garkowch

From: <Cwa3372Pres@aoIoom>

To: <charles.g.harwood@alltel.com>
Ce: <jrdennis@ewa-union,org>; <jdennis2@belisouth hel>; <pde3i50@hotmail.com>
Sent: = Friday, May 08, 2003 3:08 F'M

Subject: Rain Damage

Chip, .

. Today we discussed the trouble tickets that have happened due to the recent storms. You informed us that you
planned to bring in contractors tll the situation was under control. We do object to the use of these contractors for
any penod of time as the storms that we recently had were not outside the norm for this area.

You did agree to provide Lacal 3371 and 3372 with:

Daily contractor reports that includes the date the contractor started. the contractors name, the job classification
they are doing work . :

Daily reporis with the number of trouble fickets,

Daily reports of overtime offered and taken.

You also agreed to provide this Local with a report showing the overtime offered and taken from 3/1/03 throngh
5/8/03. | would prefer this by department.

Sincerely,
Mike Garkovich

X L

5/9/03



Subj: RE: Trouble Tickets _
Date: 5/8/2003 5:44:00 PM Eastern' Daylight Time

From: Chatles.G Harnwgod@alltel.com
To:  Cwa3372Pres@aol.com
.CC; Susan. Dunn@aliet.com, Maya. Baker@altel.cons, Katherine Warn@alhe. com

Sent from the Infeinet (Details)

For central and east we have 685 trouble tickets and 341 service orders.

----- Original Message-----

From: Cwa3372Pres@aol.com [maﬂtoﬁwaBB?ZPres@aol com}
Sent: Friday, May 09, 2003 3:12 PM

To: Harwood, Charles G

Ce: jrdennis@cwa-union,org; jdennis2@bellsouti.net
Subject; Trouble Tickets

Chip,
just spoke {o Judy and she reminded me that you were going to also glve us the number of trouble
tickets that existed today. .

Thanks,
Mike

Monday, May 12, 2003 Ameriva Online. Cwa3372Pres



* Subij:

" Date:
From:

To:
CGC:

Chip,

Contractors - Trouble Tickets

5/13/2003 11:30:11 AM Eastern Dayh’htTme

Cwad372Pres

charles.g.harwood@aliiel.com

ﬂdennas@cwa—umon org, Ldenmsz@belisouth net, 13_315D@hotmall com -

| have your trouble ticket seport for May 9, 2003, hut have not received the reports for May 18, 11,12, 13 as you

committed.

| have not received the daily contractor Teport that you committed to provide on Friday, May 9, 2003.

| have not received the daily overtime reports that you committed to provide on Friday, May 9, 2003

Phil needs these for Local 3371 area also.

Thanks, -

Mike Garkowich
President - Local 3372

Tuesday, May 13, 2003 America Online: Cwa3372Pres '



Subi; - Contractors / Overtime
Date: - 5/13/2003 3:24:55 PM Eastern Daylight Time
Fram: ‘Cwal372Pres :

To: ~ ¢harles g:harwood@altel.com _ .
CC: jrdennis@ cwa-union.org, idennis2@belisouth.net, katherine. warnéalitei.com
Chip,

] just received a call from a CO fech at the North office teling me that you werent offering overtime and had
contractors working in that job classification &l 7:00 PM. '

This is contrary to your comments last Friday that with all the trouble you were going to offer all the overtime
possibile. : : ,

Mike Garkovich -

Tuesday, May 13, 2003 America Online: Cwa3372Pres



Subj; 'RE: Contractors / Overtime

Date: 5/14/2003 7.37:27 PM Eastern Daylight Time
From: Chatles.G . Hamwood@altiel.com
To: Cwa3372Pres@act.com

Sent from the Infernet (Details}

I look into if.

----- Original Message--~-

From: Cwal372Pres@aol.com [mailto:Cwa3372Pres@anl com]

Sent: Tuesday, May 13, 2003 3:25 PM

To: Harwoad, Charles G .

Cc: jrdennis@cwa-union.org; jdennis2@bellsouth.net; Warn, Katherine
Subject: Contractors f Overtime

Chip,

| just received a call from a CO tech at the North office telling me that you weren't oﬂeﬂng overime
and had contractors working in that job classification fill 7:00 PM. )

This is contrary to your comments fast Friday that with all the trou ble you were going to offer all the
overtime possible,

Mike Garkovich

Thursday, May 15, 2003 America Online: Cwa3372Pres



Subj: RE: Contractors - Trouble Tickets
Date: 5/14/2003 7:37:36 PM Eastern Daylight Time

From: Charles. G Harwood@alktel com

To: Cwal372Pres@aci.com

CC: jrdennis@cwa-union.org, jdennis2@bellsouth.net, MJSO@ olmnail com, Susan Dunn@alltel com
Sent from the Internet {Details)

We are working on i,

----- Original Message-----

From: Cwa3372Pres@aol.com [mailto:Cwa3372Pres@aol.com}

Sent: Tuesday, May 13, 2003 11:30 AM

To: Harwood, Charles G

Cc: jrdennis@cwa-union.org; jdennis2@bellsouth.net; pde3150@hotmail.com
Subject: Contraclors - Trouble Tickets

Chip,

| have your trouble ticket report for May 9, 2003, but have not received the reports for May 10, 11,
12, 13 as you committed,

I have not received the daily contractor report that you committed to provide on Friday, May 8, 2003.
.1 have not received the daily overtime reports that you committed to provide on Friday, May 8, 2003
Phil needs these for Local 3371 area also,
Thanks,

Mike Garkovich
President - Local 3372

Thursday, May 15, 2003 America Online: Cwa3372Pres



Subj: May 9, 2003 Committment

Date: - 5/14/2003 3:07:44 PM Eastern Daylight Time
From: Cwa337oPres :

To: charles. q.hawood@alltel. com

cc: jrdennis@gwa-union.org, idennis2@belisouth.net, pde3150@hotmail.com, katherine warn@aliel com
Chip,

I've written yot several ime to remind you that you sat at a table with me, Judy Dennis, Phil Coldiron, Kathy

“'Warn, Susan Schraibman, and Bill Brown on May 8, 2003 and committed to supply CWA local 3371 and 3372

with certain information relevant to the trouble tickets you currently have, contractors in place, and ovedime
offered and taken. These reports were to be reflective of actual daily numbers.

As yet the only information I've received was on May gth indicafing a trouble ticket number of 685.

Itis disturbi-ng 1¢ me that your cornmitments are so easily ignored. I'm searching for a basis of trust that we ¢an
build on and it appears as if that's not even a concern of yours.

F’leaée follow up on your commitment and forward the information on & daily basis.

_ Sincerely,

Mike Garkovich
President - Local 3372

Wednesday, May 14, 2003 America Online: Cwa3372Pres



Subj - RE:May9,2003 Committment -

Dale: 5/14/2003 7:08:31 PM Eastern Daylight Time

From:  Charles.G.Harwood@alitel.com

Jo: . Cwa3372Pres@aol.com

CC: irdennis@cwa-union.org, jdennis2@bellsouth.net, pde3150@hotmaii.com,

Katherine. Warn@alltel.com
Sent from the Infemet (Details}

Mike, we are in the process of compiling the information | agreed to supply. It requires a fair amouni of work.
hope to have it available to review and send on Monday. -

Chip

~—--Original Message-—-- o

From: Cwa3372Pres@aol.com [maito:Cwa3372Pres@aok.com]

Sent: Wednesday, May 14, 2003 3:08 FM

To: Harwood, Charles G ' _

Ce: jrdennis@cwa-union.org; jdennis2@belisouth. net; pdc3150@hotmail.com; ‘Warn, Katherine
Subject: May 9, 2003 Committment

Chip,
{'ve written you several ime to remind you that you sat al a table with me, Judy Dennis, Phil
Coldiron, Kathy Wam, Susan Schraihman, and Bill Brown on May 8, 2003 and committed to supply

CWA local 3371 and 3372 with certain information relevant to the trouble tickets you currently have,
contractors in place, and overtime offered and taken. These reports were to be reflective of aclual

daily numbers.
As yot the only information I've received was on May oth indicating a trouble ticket number of 685.

It is disturbing to me that your commitments are so easily ignored. I'm searching for a basis of trust
that we can build on and it appears as if that’s not even a concern of yours.

Pleasc follow up on your commitment and forward the information on a daily basis.
- Sincerely,

Mike Garkovich -
President - Local 3272

Thursday, May 15, 2003 America Online: Cwa3372Pres



Subj: _Repdrls Due
Date: . 5A9/2003 4:19:33 PM Eastern Daylight Time
From: - Cwad3d72Pres - .

To: charles.g.harwood@aitel.com : _

cC: irdennis@cwa-union.org, jdennis2@bellsouth.net, pde3150@hotmail.com, da gark@@ax.net,
CWAKY3372 ' : ' '

Chip,

it's late in the day on M'ondaf 5119, This was the day that you said you would have the following ready te provide
us: . . . -

1) Troubie ticket totals for 5/10, 5/11, 5!12',' 5/13, 514, 5/15, 5/18, 5/17, 5/18, 5/19. You criginally made the
commitment to provide these daily on 5/9 and did sent that day's. Since then nothing. .

2) Daily contractor report showing the date the contractor started, the contractors name, the jbb classification
they are working in. This was for the dates 5/9/03 till the wouble tickets came in line with normal, B

3) Daily repost of the overtime offered and taken for the same period in #2.

4) You alsb agreed'-to provide us with a report showing the overtime offered and  taken from 3/1 103 thrdugh
5/8/03. '

Your memo of 5/13 said you were working on this and hoped to have it by ioday.
‘Sincerely, o |

Mike Garkovich

Meonday, May 19, 2003 America Online: Cwa3372Pres
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COMMONWEALTH OF KENTHCKY
BEFORE THE PUBLIC SERVICE COMMIESION

IN THE MATTER OF THE
PEIITION BY ALLTEL CORPORATION )
TO ACQUIRE THE KENTUCKY ASSETS ) CASE NO. 2001-00399
QOF VERIZON SOUTH, INCORPORATED }
DECLARATION DF JOBNNY HUNT

Commonwealth of Kentucky )
Conaty of Taylor }

I, Jm Funt, do hereby declare as follows:

1. My name is Johnay Runt. 1am Pregident and Brginess Manager of Local 463 of
\he Iternational Brotherhood of Elstrcal Workers, Gampbellsvile, Kenucley. Local 463 se
tzbor organization reproscuiative of approximately 150 employses ot Alltal (Tormerly
GTE/Vexizon) in central and western Kentucky. Local 463 was party 10 3 collective bargaining
agreoment with GTE/Verizon; that agreement wis asyumed by Alltel upon its gcquisition of the
Kentucky properties of GTE/Verizon, Attached bereto s Bx. A is & true and comect copy of
Artiche 1 if the agroement, Tefecting the unit of Alltel employecs represented by Local 463 and

covered by the agreement.
2. Among the terms of the agrecment beiween Local 463 and GTE/Varizen was &

memorandum of agreement rogarding personal lines of insurance, The Company agreed to make
automobile, home owners and other types of insuranse available to {ie: cmployees through -
peyroll deductions. A copy of the memorandum of egreeniont is attaphed hersto ss Ex, B, When
Allte] aequired GTENerizon, it informed the Locel that providing thi$ insurmmce was not

U&k\@ﬁ”’ i}

feasible, and rejected the memomindum of agresment.

2o'd Mt o0z sz hiey ZOTT-LZ8-002:XPS SN 9 NNIND AN
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3. Artiele 2 of the agranmant establishes a grievanee procedure for resolution of
disputes ariaing batween the employees and Compeny. A vopy of Article 2 i attephed hereto a
Ex. C. The grievance procedure includes two &teps, after which unresolved grisvances m.ay be
referred to arbitration. Putsant to Section § of Axticle 1, management is required 1 meet with
the Union at step one within seven calandar days after receipt of a grievance, and render &
decigion within seves working days. The Company is required #0 mecting on grisvanges
Teferred 1o step two within seven calender days, and render n decision within fourteen warking
days, |

4. Sinees Afltel took over from .GTENcﬁzon, it hag been extremely difficult to
obtrin Alliel’s conperation in prevessing employes grisvancss, Masagement has not honored
the time limits established by the gtisvance procedure. The Local has boen unable to get
nmanagement 0 convene mestings within seven days, and is only able to convene mestings at al]
after multiple talephone calfa to management. Further, management is not rondering decisions in
2 timely manter. As 2 result of Allte] mansgemant's failure fo cooperate with the Local in
Friavapce processing, grievances are golng unresolved fonger than necessary. Refations betwesn
the Tocal and manegement have been effected, us bas tinployes morale.

1 declare under penslty of perjury that the faregoing declaretion is true and corrent.

St

Dater _ §-2¢-¢3
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AGREEMENT

behNeen

INTERNATIONAL
BROTHERHOOD OF
ELECTRICAL WORKERS
LOCAL 463

and

VERIZON

SOUTH,
INC.

(Kentucky Division)

~ Effective March 18, 2001
(March 18, 2001 through March 13, 2004)
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ARTICLES OF AGREEMENT
between
VERIZON SOUTH R
and
LOCAL UNION NO. 463
INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS

This Agreement, entered into this 18th day of March, 2001, between Verizon South
Inc., its successors and assigns (hereinafter referred to as the “Company”) and Local
Union 463 of the Intemational Brotherhood of Electricai Workers, affiliated with AFL-

- CIO (hereinafter referred to as the “Union"), witnesscth:

ARTICLE 1
RECOGNITION

1. Forthe purpose of collective bargaining with respect to rates of pay, wages, hours
of work and other conditions of employment, the Company recognizes the Union as
the exclusive bargaining representative of thosc Traffic Employees of the Company
whose job classifications are specified in Appendix “A” hereof in the Company's
exchange areas of Campbellsville, Elizabethtown, Glasgow and Somerset and
those Plant Employees of the Company whose job classifications are specified in
Appendix “A" hereof in the Company's exchange areas of Albany, Bradfordsville,
Burkesville, Burnside, Campbellsville, Cecilia, Cofumbia, Elizabethtown, Glasgow,
Greensburg, Hodgenville, Lebanon, Leitchfield, Loretto, Monticello, Nancy,
Scottsville, Somerset, South Hardin and Tompkinsville. In recognition of
deregulation, it is acknowledged that deregulated work usually performed by
employees in these classifications and exchanges may also be performed outside
the exchanges noted above.

ARTICLE 2
GRIEVANCE PROCEDURE

1. Differences arising between the Union and the Company with respect to any
probiem, dispute, complaint or controversy shall be processed in accordance with
the procedure set forth in this Article.

2. The Union agrees that the Company shall assume no responsibility for and shall
not be required to consider any grievance unless the grievance shall have been
presented under and in accordance with the provisions of this Article “Grievance
Procedure” and presentation made within thirty (30} calendar days after its alleged
griginal cecurrence.

R
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/7 MEMORANDUM OF AGREEMENT
'PERSONAL LINES OF INSURANCE

Effective January 1, 1998, Verizon South, Inc. and International Brotherhood of
Electrical Workers, Local 463 agree to make available, without endorsement, the
opportunity for regular full- or part-time hourly employees of the Company who are
covered by the Collective Bargaining Agreement te purchase automobile, home
and other personal property and casualty insurance through payroll deduction.

Personal Lines of Insurance will be administered solely in accordance with its

* provisions, and no matter conceming Personal Lines of Insurance or any
difference arising thereunder shall be subject to the grievance or arbitration
procedure of the Collective Bargaining Agreement. The administration of Personal
Lines of Insurance and all the terms and conditions relating thereto, and the
resolution of any disputes involving the terms, conditions, interpretation,
administration, or benefite payable shall be determined by and at the sale
discretion of the Insurance Catrier.

The Company reserves the right at any time, and from time-to-time, to modify or
amend in whole or part, any and.all provisions of the agreement with the Insurance
Carrier, to change Insurance Carriers, or to terminate the agreement with the
Insurance Catrier. '

This Memorandum of Agreement is effective on March 18, 2001 and shall expire
on March 13, 2004. The parties specifically agree that the terms and conditions
set forth in this Memorandum of Agreement, inciuding Personal Lines of
Insurance, shall also terminate on March 13, 2004 and shall not survive the
expiration of this Memorandum of Agreement unless agreed to by the parties in
writing.

Verizon South, Inc. International Brotherhood
 of Electrical Workers
Local Union 463

Paut 7. Gwaltney ' Jim Taylor
Consultant - Labor Relations President/Business Manager
Date: 3/18/01 Date: 3/18/01

a5
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ARTICLES OF AGREEMENT
: between
VERIZON SOUTH R
and :
LOCAL UNION NO. 463
INTERNATIONAL BROTHERHOOD
' OF ELECTRICAL WORKERS

This Agreement entered into this 18th day of March, 2001, between Verizon South R
Inc., its successors and assigns (hereinafter referred to as the “Company”) and Local

Union 463 of the International Brotherhood of Electrical Workers, affiliated with AFL-

CIO (hereinafter referred to as the “Union"), witnesseth:

ARTICLE 1
RECOGNITION

1. Forthe purpose of collective bargaining with respect to rates of pay, wages, howrs
of work and other conditions of employment, the Company recognizes the Union as
the exclusive bargaining representative ot those Traftic Employees of the Company
‘whose job classifications are specified in Appendix “A" hereof in the Company's
exchange areas of Campbellsville, Elizabethtown, Glasgow and Somerset and
those Plant Employees of the Company whose job classifications are specified in
Appendix "A" hereof in the Company's exchange areas of Albany, Bradfordsviile,
Burkesville, Burnside, Campbellsville, Cecilia, Columbia, Elizabethtown, Glasgow,
Greensburg, Hodgenville, Lebanon, Leitchfield, Loretto, Monticello, Nancy,

~ Scottsville, Somerset, South Hardin and Tompkinsville. In recognition of

~ deregulation, it is acknowledged that deregulated work usually performed by
employees in these classifications and exchanges may aiso be performed outside
the exchanges noted above.

ARTICLE 2
GRIEVANCE PROCEDURE

1. Ditferences arising between the Union and the Company with respect 1o any
problem, dispute, complaint or controversy shall be processed in accordance with
the procedure set forth in this Article.

2. The Union agrees that'the Company shall assume no responsibility for and shall
not be required to consider any grievance unless the grievance shall have been
presented under and in accordance with the provisions of this Article "Grievance -
Procedure” and presentation made within thirty (30) calendar days after its alleged

- original occurrence.
1 . C



2.1 Grievances relating to the suspensjon discharge or demotion of an

employee shall be filed-within fifteen (15) calendar days following the
effective date of the action

2.2

2.3 If any Union representative was not aware of the situation(s)

to the Company
thirty (30) days to three (3} months after the situation(s) occurred, the

grievance can be identified readily so as to afford an opportunity to properly
investigate the matter to be discussed prior to the meeting. There shall also be g

statement as to the specific Article, Section and Subsection of thig Agresment, if
any, that is alleged to have been violated.

When a grievance is initiated, the steps in the Grievance Procedure shall be those
listed below except that the parties by mutual agreement may eliminate one step. -

51  An employee with a grievance is encouraged by the Company and the Union
to present the grievance orally to histher supervisor first with the Union

fepresentative shall meet with the employee and representative(s)
of the Union within seven {7) calendar days after receipt of the
written notice and Record of Grievance form: The immediate

2
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10.

1.

12.
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supervisor or his designated representative shall render a decision
in writing within seven (7) working days with a copy to the Local

~ Union President by U.S. Mail after discussions at Step 1 have been
completed,

Step 2. If the grievance is not setiled satisfactorily at Step 1 and it is
decided 1o appeal the grievance to Step 2, it shall be submitied to
the designated Human Resources representative, within seven (7)
working days after completion of Step 1, and he and/or his
designated representative shall meet with the employee and -
representative(s) of the Union within seven (7) calendar days after
receipt of the written notice of appeal and the Record of Grievance
form. The Division Manager, Depariment Head or designated
representative shall render a decision in writing within fourteen (14)
working days after discussions at Step 2 have been completed.

Step 2a. if the grievance is not settled satisfactorily at Step 2,
the grievance, if arbitrable, may be submitted to
_arbitration as provided for in this Agreement, upon
written fequest of the Union. :

If the Union does not appeal a grievance to the next higher step within the above
specified time fimits, the grievance shall be closed.

I either the Company or the Union is unable to meet within the time limits specified

in any of the above steps of this Grievance Procedure, another date shall be set
which is mutually acceptable to both parties.

Upon failure of the Company to submit a written decision within the specified time
imits, the Union shall have the right to appeal the grievance to the next appropriate
step in this Grievance Procedure. )
Time limits mentioned herein shall be applied with full consideration to the.
limitations of mail delivery and area assignment of personnel.

Nothing in this Article shall be construed to restrict in any way the individual right of
amployees to present grievances directly to the Company, provided the Union has
been given an opportunity to be present at the hearing and such settlement does
not conflict with any terms or provisions of this Agreement. -

it is understood that a Representative from the Intemational Office may be presemt
on the Union's behalf during Step 2 and onward.

The Union shall estabiish Local Stewards as may be required to adequately support
the rapid processing of grievances. The Union shall, on a current basis, inform the

3




13.

14.

15,

16,

Company in writing of the names of ait Union Officers and Stewards.

The number of employees who shall suifer no loss in basic pay during their
scheduled working hours for time consumed attending any grievance meeting with
Management shall not exceed wo (2) at any meeting. However, the Union may
request additional employees to be excused, if needed to properly explain the

meeting, if desired by the Company, and the above number of employees (2)
suffering no loss in basic pay shall apply during combined mestings.

No adjustment of a Union presented grievance shall be effective until approved and
endorsed in writing by the Local Union President and similarly approved and
endorsed by the Vice President-Human Resources or his/her designated
representative.

The Union or the Commpany may record, jointly or separately, the minutes of
grievance meetings by any device or system.

Records pertinent to a grievance shall be made available upon request of a Union
representative,

ARTICLE 3
ARBITRATION PROCEDURE

It a difference arises between the Union and the Company with respect to the
interpretation or application of the terms of this Agreement which cannot be
resolved under the preceding Article, "Grievance Procedure,” at the request of the

After the Company receives the Union's written request tc submit an item for
arbitration, the parties shail jointly determine the issue of the arbitration before it is
submitted to the arbitrator. However, if the parties fail to agree on the issue, the
determination of the issue iiself shall be submitted to the arbitrator,

It within & period of ten days after the date of the request the parties fail io agree on
an impartial arbitrator, the dispute shall be processed according to the rules of the
Federal Mediation and Corciliation Service. Upon failure to process arbitration
requests within thirty (30) days after notice to arbitrate, the grievance shall be .
considered closed.

3.1 The Arbitrator shall render decisions as expeditiously as possible on any and
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